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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

C;H of  Aichland

Public Water Supply Name

(1002 3
List PWS 1D #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

-8 Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
tl Advertisement in local paper
X On water bills
O Other

Date customers were informed: & /d§/ /&

O CCR was distributed by mail or other direct delivery. Specify. other direct delivery methods:— o

Date Mailed/Distributed;_ / /

W CCR was published in local newspaper. (Aftach capy of published CCR or proof of publication)
Name of Newspaper: Ouf\.k:l\ Cau Y\-i\..r |U( 1§
Date Published: _§ /83/ /ol '

0 CCR was posted in public places. (Attach list of locations)

Date Posted:_ / _/
.S CCR was posted on a publicly accessible internet site at the address: www. _ﬁ;;kknams O 5
CERTIFICATION
I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. 1 further certify that the information included in this CCR is true and correct and is

consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

&g

Date

i

» Owner, etc.)

A
e
ame/Tjtle (President, Mayo

Mail Completed Form to: Bureau of Public Water Suj)plyﬂ’. O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518

W



STATE OF MISSISSIPPI
COUNTY OF RANKIN

A>3

CEVED-WATER SUPPLY

AFFIDAVEFE-#>*

PROOF OF PUBLICATION

RANKIN COUNTY NEWS ¢ P.0. BOX 107 *« BRANDON, MS 39043

TEHIS 23RD DAY OF MAY, 2012, personally came Marcus Bowers, publisher of the Rankin County News,

a weekly newspaper printed and published in the City of Bran-
don, In the County of Rankin and State aforesaid, before me the
undersigned officer in and for said County and State, who being
duly sworn, deposes and says that said newspaper has been pub-
lished for more than 12 months prior to the first publication of the
attached notice and is qualified under Chapter 13-3-31, Laws of
Mississippi, 1936, and laws supplementary and amendatory thereto,
and that a certain

2011 ANNUAL DRINKING WATER QUALITY REPORT

CITY OF RICHLAND....

o 3‘3 L“g i

_ acopy of which is hereto attached, was published in said newspaper
. Ome-(1).week,.as.follows,to=wit:

oy

Vol 164 No. 44 on the 23rd day of May, 2012

vl X
iR MARCUS BOWERS, Publisher
i Sworn to and subscribed before me by the aforementioned
o : Marcus Bowers this 23rd day of May, 2012
£
R

%‘! : \%GA(QAJ /ﬂ?(%(/{ . Notary Public
R FRANCES CONGER

i o My Commission Expires: January 25, 2014

PRINTER’S FEE:

“.nu...._

.-' p GUNQ rd
Proof of PuPljgstig&e... 5N ..

3.00

‘1:--...‘"‘

$588.00
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City of Richland

#*irsw A MESSAGE FROM MSDH CONCERNING .E_HVMOFOQ—Q}-L SAMPLES#**%%
In accordance with the Radionuclides Rule, all community public water supplies were required to

Y s . M , ‘ sample quarterly for radionuclides beginning January 2007 — December 2007, Your public water
No..— ._— U —.— —.— —A— :@ émﬁm—‘ o:m— —_H< mmv i ﬂﬁ supply completed sampling by the scheduled deadline: rcéﬁaw.-,w during an audit of the
’ _ . m Mississippi State Department of Health Laboratory, the mzizwm_smnmm_ Protection Agency (EPA)

amples and results until further
notice. Although this was not the result of inaction by the ?&fo water supply, MSDH was -
required to issue a violation. This is to notify you that as of this date, your water system has not
completed the menitoring requirements. The Bureau of Publi¢ Water Supply has taken action to

Is my water m.&.ﬁ» . . “ N suspended analyses and reporting of radiological compliance s

Last year, as in years past, your tap water met all U.S, m:?.osaoamw Protection Pwﬁé% (EPA
and state drinking water health standards. The City of Richland vigilantly wmmomzmam# s water

e

supplies and once again we are proud to report that our system has not violated a maximum ensure that your water system be returned to compliance by March 31, 2013, If you have any
contaminant level or any other water quality standard. B . . questions, please contact Melissa Parker, Deputy Director, Buteau of Public Water Supply, at
i - oo : - . 601.576.7518. : . . '
Do [ need to take Wm_..,mnm»_ precautions? , . o Closing Statement - __ , : S : o :
Some people may be more vulnerable to contaminants in drinking water than thé gengral - Weat the City of Richland work around the clock to provide top quality water t0 every tap. We

population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with ESEJ: or othe
immune system disorders, some elderly, and infants can be particularly at risk from i : ections)
These people should seek advice about drinking water from their health care provide ..

EPA/Centers for Disease Control (CDC) guidelines on appropriate means to léssen ! risk of

- Water Quality Data Table
infection .ww .OJ@Smmo_. idium and other microbial contaminants are available from EMM Safe- The table below lists all of the drinking water contaminants that we detected during thie calendar year of this report.
Water Drinking Hotline (800-426-4791 ). Co . : The presence of contaminants in the water does not necessarily indicate thatithe water poses 2 health risk. Unless
. : : : otherwise noted, the data presented in this table is from testing done in the chlendar yeat of the report. The EPA or .
. the State requirés us to monitor for certain contaminants less than once per year because the concentrations of these
ﬁ - * contaminants do not change frequently. SRRLRIE e 7 :

_ 11 ask that all our customers help us protect our water sources, which are the heart of our
community, our way of life and our children’s future.

Y

Where does my water come from? . . . . . S e e
Our water comes from 4 deep wells located in the Sparta Aquifer.

Ry

antBy-Py

|

Source water assessment and its availability
'E in terr

Our source water assessment has been completed. Our wells were ranked MODERA M
of susceptibility to contamination. For a copy of the report, please contact our office gt 601-93

¥

e

microbial éontamindnis) i

)

N ‘Water additive used to control
3000. ‘ppm) °  Imicrobes .
Haloacetic Acids , . [By-product of drinking water
o Do L : (HAAS) (ppb) NA ] s0 i 20U Now i fection .
Why are there contaminants in my drinking water? . : . : N A
C oy N . : . Hﬂmgm [Total . ; By-product of drinking water
Drinking water, including bottled water, may reasonably be expected to contain at leagt small [Frihalomethanes] NA & | 385 [NA 201 No

ﬂ kisinfection

amounts of some contaminants, The presence of contaminants does not necessarily indicate Hrmwﬁ

i

water poses a health risk. More mﬁ.e.am_:os about contaminants and potential health ¢ ffects car
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water © [Disch
- : : o ischarge from metal-
Hotline (800-426-4791). : , . Barium (ppm) 2 2| 00029 |0.0008 c.c.omm 2010  No efineries; Erosion of natural
o ' deposils
L e ) , . ’ L : Discharge from steel and pulp
How can I get involved? . . (Chromium {ppb) 100 100 3 2 32010 No aills; Erosion of natural
The City of Richland Mayor and Aldermen meet on the first and third Tuesday of eacl month 4t : : Cposits T —
. A | L , S rosion of natural deposits;
6:00 p.m. in the City mm: Board Room. . . ) _ Water additive which
Fluoride (ppm) . 4 1 4 0.951 | 0.749 -~ [prOmoies strong tegth; s
E 5" ICETURS S P b C .. [Discharge from: fertilizer an




Water Conservation Tips :
Did you know that the average U.S. household uses-approximately 400 gallons of wale
or 100 gallons per person per day? Luckily, there are many low-cost and no-cost wa P
conserve water. Small changes can make a big difference — try one-today and soon it}
become second nature. , . ,

* Take short showers - a 5 minute shower uses 4 to 5 gallons of water comparedjto up to 5(
gallons for a bath. . . . o

& Shut off water while brushing your teeth, washing your hair and shaving and sgve up to
500 galions a month. N . . x .

s Use a water-gfficient showerhead, They're inexpensive, easy to install, and cayl save you |
up to 730 gallons a month.

"« Run your clothes washer and dishwasher only when they are full. You can save up to

1,000 gallons a month, , S .

*  Water plants only when necessary. i C

» Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes
to replace. To check your toilet for a leak, place a few drops of food coloring h the :LA .

i

and wait. Ifit seeps into the toflet bow! without flushing, you have a leak. Fi
replacing it with a new, more efficient modet can save up to 1,000 gallons a m
o Adjust sprinklers so only your lawn is watered. Apply water only as fast as EM
absorb it and during the cooler parts of the day to reduce evaporation,

= Teach your kids about water conservation to ensure a future generation that uses

wisely. Make it a family effort to reduce next month's water bill!
®  Visit wwiw.epd.gov/watergense for more information,

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and co “Wﬁcnga ,
associated with service lines and home plumbing. The City of Richland is responsible mw:.

providing high quality drinking water, but cannot control the variety of materials used

plumbing components. When your water has been sitting for several hours, you can Bmw imize th
- potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before usink water

for drinking or cooking. If you are concerned about lead in your water, you may wish tg

your water tested. Information on lead in drinking water, tesiing methods, and steps yo | can take

to minimize exposure is available from the Safe Drinking Water Hotline or at
hitp://www.epa.gov/safewater/lead. B

Additional Fluoride [nformation . _ o
To comply with the “Regulation Governing Fluoridation of Community Water Supplies
CITY OF RICHLAND is required to report certain resulfs pertaining to fluoridation of

system. The number of months in the previous calendar year that average fluoride samglle resuits
were within the optimal range of 0.7-1.3 ppm was 10. The percentage of fluoride samp
collected in the previous calendar year that was within the optimal range of 0.7-1.3 pp

71%.
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. [Corrosion of household
At consumer taps 1.3 L3 0.2 2010 0 No  [plumbing systems; Erosion
ppm) : of natucal deposits .
. o Corrosion of household
Mmmaamwwﬁz “.,Mém% o 15 1 2010 9 No  plumbing systems; Erosion
o psipp . i jof natural deposits )

Definition

ppm: parts per miltion; or milligrams per liter (mg/L)

ppb: parts per billion, lor micrograms per liter (ng/L)

NA: not applicable

ND: Not detected

NR: Monitoring not reguired, but recommended.

Defitiitions

paN

iy

Definition

MCLG: Maximum Contaminant Level Goal: The level oF a contaminant
in drinking water below which there is no known or expected risk to

health, MCLGs allow fora margin of safety,

MCL: Maxitnum Contaminant Level: The highest level of a contaminant |

that is allowed in drinking ssanm MCLs are set as close to the MCLGs as
,_feasible using the best available {reatment technology.

T

TT: Treatment Technique: A nwn.::.ma.wacmmw intended to reduce the
) level of a contanjinant in drinking water.

AL

AL: Action Level: The ooznwaﬁmoa of & contaminant which, if
exceeded, triggers treatment or other requirements which a water system
must follow. ]

Variances and Exemptions

Variances and Exemprions: State lor EPA, permission not to meet an MCL
or a treatment technique under certajn conditions. :

MRDLG

MRDLG: Maximum residual disinfection leve] goal. The level of a
drinking water disinfectant cm_o? which there is no known or expected
risk to health, MRDIGs do _WS teflect the benefits of the use of

disinfectants to control microbial contaminants.

MRDL: Maximum residual Emm:wmoﬁa level. The highest level of a
disinfectant allowed in drinking water. There is convincing evidence that |
additien of a disinfectant is hecessary for control of microbial

P
contaminants, . - S

MNR: Monitored Not Regulated

MPL.: State Assigned Maximum Permissible Level

Address:

P. O. Box 180309

‘Richland, MS 39218

Phone: 601-932-3000
Fax: 601.932-9229
E-Mail: jsutphin@richlandms.com

“Website: Es_éb.oz.mnmim.c_..m .




City of Richland
P O BOX 180349

Bill for Services

Account Number.

525
2-01270-01 743

: Billing Daie........... 05/25/12
Richland, MS 39218 10/
SUTPHIN, JASON Due Date............. 06/10/12
200 CEDAR LN Delinguent Date......... 06/11/12
i RICHLAND MS 39218-9745 _
| Business Phone: 601-939-5234 Cutoff Date............ 06/20/12
| 00/00/00
Service Period Meter Readings R
i . L - a Used Amount
. Service Description From | To ' Days Previous Present & "CR" Denotes Credit
: WATER 04/16/12  05/15/12 1090 1139 R 49 10.89
SEWER ' R 1544
GARBAGE R 10.00
SPRINKLER 04/16/12  05/15/12 317 317 R 0.00
SWR TREATMENT X 10.29 )
Pay this amount after the 10th $56.62 =2 o
= &
For service Jocated at 200 CEDAR LANE % ﬁ
C
13
o
=
-
—

Pay this amount after the 10th

46.62
$56.62

2011 ANNUAL DRINKING WATER QUALITY REPORT IS AVAILABLE AT CITY HALL
BANK DRAFT AND CREDIT/DEBIT CARD SERVICES AVAILABLE IN OFFICE ONLY
PLEASE NOTE DUE DATE JUNE 16TH* LATE FEE $10.00%**

THE PAYMENT MLST BE RECEIVED BEFORE 5 PM ON JUNE 20TH TO

AVOID THE ADDITION OF THE $53.50 CHARGE AND SERVICE DISCONNECTION
PLEASE MAIL EARLY TO INSURE THAT PAYMENT REACHES US ON TIME
**NOTICE** **NQ REMINDER WILL BE MAILED***

UPDATING OUR SYSTEM PLEASE GIVE US YOUR CURRENT DAYTIME PHONE NUMBER

Your Water Usage Over The Past 12 Months

100's Gallons

Months

Customer Account Numbey ___2-01270-01
% City of Richland Total Balance Due $46.62
! P O BOX 180309
Richiand, MS 39218
Return Service Requested Pay this amount after the 10th $56.62
Due Date 06/10/12

*AUTO ***AUTO*=5-DIGIT 39218

SUTPHIN, JASON
200 CEDAR LN
RICHLAND MS 39218-9745

519 2

City of Richland
P O BOX 180309
Richland, MS 39218



